One of Italy’s greatest and most
prestigious fine jewellery traditions,
now totally digital
Since its foundation, Buccellati Holding Italia has believed in crafting its own
products; now, this goal has been accomplished by digitising its processes and
their scalability.
Founded in Milan in 1919, Buccellati is one of Italy’s most prestigious names, known all
over the world for its fine jewellery, luxury jewels and watches.
Buccellati started the first stage in the consolidation of its landscape of applications by implementing
SAPs for its Finance area.
In 2018, it decided to implement all of its “Core Processes” on the SAP S/4 HANA platform for
Retail Management, by going “live” with the new system in January 2019.

With SAP S/4 HANA, Buccellati’s “business processes” have
now gone digital in one “real-time” application platform, which is
available to all its subsidiaries.
Here are some of the advantages it got:
•
•
•
•

An “end-to-end” view of Buccellati Holding’s global business
Processes and costs under control
Real-time visibility of its stores/stocks in all continents
An RP platform integrated with the typical process management systems of fine jewellery
- Consigned purchases
- Process management for gold and precious stones
- Repairs and reworks

“With SAP S/4 HANA, our application platform for Retail Management, we can control our strategic
choices as it assists us through endless innovation, digitisation and scalability; all of which are essential
for Buccellati to keep growing in the future”
Gianluca Brozzetti, CEO Buccellati

Company Name
Buccellati Holding Italia SpA

Industry
Luxury, jewelry

Employees
250

Featured Solutions and Services
SAP S/4HANA for Retail Management

Implemented solution and services
A strong drive towards global growth and the need to make its business scalable are what made
Buccellati opt for an integrated suite and an innovative digital business model.
SAP S/4 HANA for Retail Management is the first SAP solution for the Retail industry that has been natively
developed on the SAP HANA in-memory database.
SAP Fiori, a user-friendly and attractive interface for a new, easier/nicer “user experience”:
•

Benefiting from a simpler data model with inbuilt analytic features;

•

Providing a comprehensive, integrated scenario for omni-channel processes and digital transformation;

•

Using a key architecture for a 360-degree view of the customer;

•

Creating highly-tailored, seamless corporate processes on all channels;

•

Enjoying fluid processes in logistics and digital channels, from orders to payments, both online and in-store;

•

Optimising orders across the product’s lifecycle;

•

Tracking procurement processes and automatically find solutions for specific problems;

•

Covering a wide range of key retail processes.
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